
 

THE STATE OF NEW HAMPSHIRE 

MERRIMACK, SS SUPERIOR COURT 

Docket No.  217-2003-EQ-00106 

In the Matter of the Liquidation of 

The Home Insurance Company 

LIQUIDATOR’S MOTION FOR APPROVAL OF THIRD 

AMENDMENT TO CONTRACT WITH IRON MOUNTAIN 

Christopher R. Nicolopoulos, Insurance Commissioner of the State of New Hampshire, as 

Liquidator (“Liquidator”) of the Home Insurance Company (“Home”), hereby moves that the 

Court enter an order in the form submitted herewith approving a Third Amendment (“Third 

Amendment”) to extend the Customer Agreement, as previously amended by the First 

Amendment and Second Amendment (the “Contract”), between the Liquidator and Iron 

Mountain Information Management, LLC (“Iron Mountain”).  A copy of the Third Amendment 

is attached as Exhibit 1.  (The Second Amendment is attached as Exhibit 2, the First Amendment 

as Exhibit 3 and the original Customer Agreement is attached as Exhibit 4.)  As reasons therefor, 

the Liquidator states as follows: 

1. Iron Mountain provides record management services.  It currently stores 

approximately 60,878 boxes of documents with respect to Home for the Liquidator.  Home’s 

relationship with Iron Mountain is of long standing, and it pre-dates 1996.  The 1996 contract 

expired in 2006, and the Liquidator negotiated a Customer Agreement with Iron Mountain at that 

time.  The Liquidator moved for approval of the Customer Agreement on November 17, 2006, 

and the Court approved it on December 1, 2006.  Affidavit of Peter A. Bengelsdorf, Special 

Deputy Liquidator, in Support of Approval of Second Amendment to Contract with Iron 

Mountain (“Bengelsdorf Aff.”) ¶ 3. 

2. The Customer Agreement had a five-year term, and it included an option to renew 
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for a further five-year term.  The Liquidator exercised that option in 2011 in the First 

Amendment.  In 2016, the Liquidator negotiated a Second Amendment to exercise an option 

under the First Amendment to extend the Contract for a five year term and to obtain an option for 

another five year term.  The Court approved the Second Amendment on November 2, 2016.  

Bengelsdorf Aff. ¶ 4. 

3. The present term expires on November 30, 2021.  The Liquidator has now 

negotiated a Third Amendment to exercise the option under the Second Amendment to extend 

the Contract for a five year term, to obtain an option for another five year term and make certain 

other amendments.  The Third Amendment is subject to approval by the Court.  See Customer 

Agreement, Terms and Conditions ¶ 26.  Bengelsdorf Aff. ¶ 5. 

4. It is essential that the Liquidator renew this contract in order to maintain the 

efficient storage of information necessary to the liquidation of Home.  The Liquidator is 

conscious of the continuing cost of this storage and is working to manage that cost.  The 

Liquidator has filed seven motions requesting authority to dispose of documents that are no 

longer useful, as provided by RSA 402-C:50.  In accordance with the orders granting those 

motions, the Liquidator has disposed of over 113,000 boxes of documents during the course of 

the Home liquidation.  Renewing the Iron Mountain arrangement is another aspect of managing 

this cost.  The Liquidator has considered other vendors but concluded that the expense associated 

with changing vendors and relocating the 60,878 remaining boxes would be exorbitant.  See 

Bengelsdorf Aff. ¶ 6. 

5. The proposed Third Amendment exercises the option from the Second 

Amendment to extend the existing Contract for an additional term of five years, from 2021 to 

2026 (the “Third Renewal Term”).  Third Amendment § 1.  It also provides the Liquidator with 
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an option to renew the Contract for an additional five-year term, from 2026 to 2031, on the same 

terms and conditions, (the “Fourth Renewal Term”).  Third Amendment § 1.  The prices for the 

Third and Fourth Renewal Terms are set forth on Schedule B to the Third Amendment.  Third 

Amendment § 2.  Bengelsdorf Aff. ¶ 7. 

6. The Third Amendment also contains a new provision for archival destruction 

services.  The provision reflects that  the capacity for archival destruction  is 1,200 cubic feet per 

market (i.e., storage location) per 30 business days  which capacity may increase to 5,000 cubic 

feet for an additional  fee of $2.50 per box for those boxes which are in excess of the 1,200 cubic 

foot limit. The provision also clarifies that archival destruction services and the associated fees 

are to be charged on a per carton quantity basis.  Third Amendment § 3.  This section provides 

increased ability to dispose of larger numbers of records in the event that they are determined no 

longer to be necessary.  Bengelsdorf Aff. ¶ 8. 

7. The rates in the Third Amendment reflect negotiations which focused on 

controlling  expenses.  Under the option for the 2021-2026 term, the carton storage rate will 

increase to $0.18 on December 1, 2021, and then by 2% or 3% each of the remaining years of the 

term.  Third Amendment § 2, Renewal Schedule B at A.1.   The rates for the other service 

components will increase by 3% in the second, fourth and fifth years of the term.  Id.  

Bengelsdorf Aff. ¶ 9. 

8. The annual cost of storage under the Third Amendment in 2022 is estimated to be 

approximately $ 280,598 based on the present volume of documents.  As volume decreases over 

the life of the Third Amendment, the total storage cost is expected to decrease.  Bengelsdorf Aff. 

¶ 10. 

9. Other than the cost elements and the archival disposal provision, the arrangement 
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with Iron Mountain under the Third Amendment does not materially differ from that under the 

existing Contract.  Bengelsdorf Aff. ¶ 11. 

10. The Liquidator submits that the Third Amendment is fair and reasonable and that 

it is in the best interests of the liquidation and of the policyholders and other creditors of Home.  

Storage and management of documents is an integral component of the Home liquidation, just as 

it is part of any ongoing insurance business.  Although the cost is substantial, the Third 

Amendment and the continuance of Home’s relationship with Iron Mountain represent the most 

cost-effective method of managing the documents.  See Bengelsdorf Aff. ¶ 12. 

WHEREFORE, the Liquidator respectfully requests that this Court: 

A. Grant this Motion for Approval of Third Amendment to Contract with Iron 

Mountain, 

B. Enter an Order in the form submitted herewith approving the Third Amendment, 

and 

C. Grant such other and further relief as justice may require. 
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Respectfully submitted, 

CHRISTOPHER R. NICOLOPOULOS, 

INSURANCE COMMISSIONER OF THE 

STATE OF NEW HAMPSHIRE, SOLELY 

AS LIQUIDATOR OF THE HOME 

INSURANCE COMPANY, 

By his attorneys, 

JOHN M. FORMELLA 

ATTORNEY GENERAL 

J. Christopher Marshall,  

NH Bar ID No. 1619 

Civil Bureau 

New Hampshire Department of Justice 

33 Capitol Street 

Concord, NH  03301-6397 

(603) 271-3650 

/s/ Eric A. Smith    

J. David Leslie 

NH Bar ID No. 16859 

Eric A. Smith 

NH Bar ID No. 16952 

Rackemann, Sawyer & Brewster P.C. 

160 Federal Street 

Boston, MA  02110 

October 22, 2021     (617) 542-2300 
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Certificate of Service 

I hereby certify that a copy of the foregoing Motion for Approval of Third Amendment to 

Contract with Iron Mountain, the Affidavit of Peter A. Bengelsdorf, and the Proposed Order was 

served this 22nd day of October, 2021, by first class mail, postage prepaid to all persons on the 

attached service list. 

 

/s/ Eric A. Smith    

Eric A. Smith 

NH Bar ID No. 16952 
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Exhibit 1 
DocuSign Envelope ID: E97415D4-E41D-40EC-B1A7-A0DD530BB706 

THIRD AMENDMENT TO THE CUSTOMER AGREEMENT (the "Agreement") 

dated December 1, 2006 by and between 

IRON MOUNTAIN INFORMATION MANAGEMENT, LLC, 
f/k/a Iron Mountain Information Management, Inc. ("Iron Mountain"), with an address for notice 

purposes at 1 Federal Street, Boston, MA 02110, Attn: General Counsel 

and 

CHRISTOPHER R. NICOLOPOULOS, COMMISSIONER OF INSURANCE, STATE OF NEW 

HAMPSHIRE (SUCCESSOR TO ROGER A. SEVIGNY, COMMISSIONER OF INSURANCE, STATE 

OF NEW HAMPSHIRE), SOLELY IN HIS CAPACITY AS 

LIQUIDATOR OF THE HOME INSURANCE COMPANY ("Customer"), with an address for notice 

purposes at 61 Broadway, 6" Floor, New York, N.Y. 10006, Attn: Peter A. Bengelsdorf 

(the "Third Amendment") 

This Third Amendment is hereby entered into by and between the Customer and Iron Mountain as of December |, 

2021 subject to Section 26 of the Agreement (the "Effective Date"). 

In the event that any terms and conditions contained herein are in conflict with the terms and conditions set forth in the 
Agreement, the terms and conditions set forth in this Third Amendment shall be deemed to be the controlling terms 

and conditions. 

WHEREAS, Customer and Iron Mountain entered into that certain agreement known as the Customer Agreement dated 
December 1, 2006, which Agreement had an initial five (5) year term from December 1, 2006 through November 30, 
2011; and 

WHEREAS, the Agreement provided Customer with the option to renew the Agreement for an additional five (5) year 

term from December 1, 2011 through November 30, 2016 ("First Renewal Term"); and 

WHEREAS, Customer elected to renew the Agreement tor the First Renewal Term pursuant to the Amendment to the 

Customer Agreement dated as of December 1, 2011 (the "First Amendment"); and 

WHEREAS, the First Amendment provided Customer with the option to renew the Agreement for an additional five 

(5) year term from December 1, 2016 through November 30, 2021 (the “Second Renewal Term"); and 

WHEREAS, Customer elected to renew the Agreement for the Second Renewal Term pursuant to the Amendment to 

the Customer Agreement dated as of December 1, 2016 (the "Second Amendment"); and 

WHEREAS, the Second Amendment provided Customer with the option to renew the Agreement for an additional five 

(5) year term from December 1, 2021 through November 30, 2026 (the “Third Renewal Term); and 

WHEREAS, Customer desires to exercise the option to renew the Agreement for the Third Renewal Term as well as 

to amend the Agreement to provide for an option to renew the Agreement for an additional five (5) year term from 

December 1, 2026 through November 30, 2031 (the "Fourth Renewal Term"); 

IRON 
MOUNTAIN? 
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NOW, THEREFORE, the following terms and conditions are hereby amended: 

L Section 1 Term of the Agreement. as amended by that certain First Amendment to Agreement dated as of 

December 1, 2011, and as further amended by that certain Second Amendment to the Agreement dated as of December 

1, 2016, hereby is deleted in its entirety and is replaced by the following: 

Term. The term of this Agreement shall commence on the date of Customer’s signature or, if later, the 

Effective Date set forth on the first page of this Agreement. The initial term of this Agreement shall continue 

for five (5) years after commencement. Upon expiration of the initial term, Customer may, at its option, elect 

to renew the Agreement on the same terms and conditions for an additional five (5) year term to commence on 

December 1, 2011 and continue through November 30, 2016 (the "First Renewal Term"). Upon expiration of 

the First Renewal Term, Customer may, at its option elect to renew the Agreement for an additional five (5) year 

term to commence on December 1, 2016 through November 30, 2021, on the terms and conditions as stated in the 

First Amendment (the “Second Renewal Term”). Upon expiration of the Second Renewal Term, Customer may, at 

its option, elect to renew the Agreement for an additional five (5) year term to commence on December 1, 

2021 through November 30, 2026, on the terms and conditions as stated in the Second Amendment, (the Third 

Renewal Term”). Upon expiration of the Third Renewal Term, Customer may, at its option, elect to renew the 

Agreement for an additional five (5) year term to commence on December 1, 2026 through November 30, 2031, 

(the “Fourth Renewal Term”) on the terms and conditions as stated in the Third Amendment, effective upon delivery 

of written notice not less than thirty (30) days’ prior to the expiration of the Third Renewal Term. In the event that 

Iron Mountain continues to hold Deposits after the expiration or termination of this Agreement, the terms of this 

Agreement shall continue to apply until all of Customer’s Deposits have been removed from Iron Mountain's 

facility, except that Iron Mountain may adjust rates upon thirty (30) days' prior written notice. Notwithstanding 

the foregoing, Customer may terminate the Agreement for convenience by providing an advance one 

hundred eighty (180) days’ notice of termination. 

2. Section 2 Charges: The first sentence of Section 2 of the Agreement is hereby deleted and replaced with the 

following: "Rates and charges for the First Renewal Term, and the Second Renewal Term shall be as specified in Renewal 

Schedule A, effective December [, 2011, and December 1 2016, respectively and the rates and charges for the Third Renewal 

Term and the Fourth Renewal Term effective December 1, 2021 and December 1, 2026, respectively, are attached hereto as 

specified in Renewal Schedule B: Program Pricing Schedule and made a part hereof.” 

3. A new Section 27 shall be added to the Agreement to read as follows: 

Section 27 Archival Destruction. The capacity for Archival Destruction is 1,200 cubic feet per market, per 30 

business days. The fees for Archival Destruction include the Archival Destruction line item, plus Retrieval and 

Transportation Handling. Iron Mountain shall charge Archival Destruction Services and the associated fees at the 

carton quantity level. In addition to the fees noted, should Customer request Archival Destruction in excess of 1200 

cubic feet per market per 30 business days, an additional fee of $2.50 per carton will be added for the quantities 

between 1,201 and 5000 per month, per 30 business days. 

Except as expressly amended herein, all other terms and conditions of the Agreement shall remain in full force and effect. 

**Signatures to follow on next page** 

IRON 
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  CUSTOMER: CHRISTOPHER R. NICOLOPOULOS, | Iron Mountain Information Management, LLC 
COMMISSIONER OF INSURANCE, STATE OF NEW 
HAMPSHIRE, SOLELY IN HIS CAPACITY AS 
LIQUIDATOR OF THE HOME INSURANCE COMPANY 

  

  

Individual Signing: Individual Signing: d . ; Randy Mayer [print name] Peter A bares loi [print name] 
i Signature: ( PRY By: 

  Title: ir. 4 Aepu eg yokes) aoe NC ASSFBB143D6FAF0 
; Title: Sr. Director, Business Operations & Strategy Hone A lo Ta Login loons 

rd 

Signing Date: 0-7 o-2 
  

Signing Date: 18 october 2021       
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SCHEDULE B: PROGRAM PRICING SCHEDULE 

dd ddd add dd dad dad dd aad da ada aad aad aad dd aa ag aad aaa aa aaa aa 333 333334 

RECORDS MANAGEMENT AND SECURE SHREDDING 
This Records Management and Secure Shredding Pricing Schedule is incorporated into and made part of the 

Customer Agreement (“Agreement”) between Iron Mountain Information Management, LLC, (the “Company” or “Iron 

Mountain”) and Home Insurance Company (the “Customer”). 

Please see our Customer Information Center at https://www.ironmountain.com/support/how-it-works for a Glossary 

with definitions of the terms used in this Pricing Schedule B and more detail regarding our services, standard 

processes, and billing practices. In addition, restrictions apply to volume and/or stated timeframes for some service 

transaction types and these may be found in the Glossary under each service type. 

  

This Records Management and Secure Shredding Pricing Schedule supersedes and terminates any prior Records 

Management and Secure Shredding Pricing Schedule B and/or Schedule B existing between Iron Mountain and the 

Customer for the accounts noted below. All other Records Management and Secure Shredding services not 

specifically listed on the Schedule B will be charged at Iron Mountain's then current rates. 

Notwithstanding anything to the contrary in the Agreement, the pricing set forth in this Schedule or the Agreement will 

be effective on the later of (i) the date on which the Agreement is signed by both parties; (ii) the Agreement Effective 

Date; or (iii) the Effective Date of this Schedule. In accordance with Iron Mountain's standard billing practices, Iron 

Mountain shall invoice Customer at the rates and charges set forth in this Schedule beginning on the first day of the 

monthly Billing Cycle in which such date falls, or the following Billing Cycle if the date falls at the end of the month. 

HOME INSURANCE COMPANY 

District Name/Number: Multi-District | Customer IDs: See Table 

10 Year Term 

o Year 1- December 1, 2021 — November 30, 2022 

e Year 2- December 1, 2022 — November 30, 2023 

e Year 3 - December 1, 2023 — November 30, 2024 

o Year 4 - December 1, 2024 — November 30, 2025 

eo Year 5- December 1, 2025 — November 30, 2026 

e Optional Year 6 — December 1, 2026 — November 30, 2027 

e Optional Year 7 — December 1, 2027 — November 30, 2028 

e Optional Year 8 — December 1, 2028 — November 30, 2029 

e Optional Year 9 — December 1, 2029 — November 30, 2030 

e Optional Year 10 — December 1, 2030 — November 30, 2031 

ironmountain.com 1.800.899.IRON (4766) V2 Page 1 of 12
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CUSTOMER ID TABLE - RECORDS MANAGEMENT AND 

SECURE SHRED 
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Customer Account ID Customer Name 

D7065 HOME INSURANCE COMPANY 

NHO080 HOME INSURANCE COMPANY 

NZUR2 HOME INSURANCE-CLOSED CLAIMS       
  

ironmountain.com | 1.800.899.IRON (4766) V2 Page 2 of 12
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IRON MOUNTAIN RECORDS MANAGEMENT 
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PRICING FOR CORE SERVICES 
  

Standard Storage and Services (Sek: https:/iwww.ironmountain.com/support/how-it-works FOR SERVICE DEFINITIONS)     Description Year1 | Year2 A (=1K) Year 4 Year 5 
         

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

                

Carton Storage $0.180 | $0.184 | $0.187 | $0.193 | $0.199 | Cubic Foot 

Carton Storage, New $0.180 | $0.184 | $0.187 | $0.193 | $0.199 | Cubic Foot 

Receiving and Entering - Carton $1.33 $1.36 $1.36 $1.41 $1.45 | Cubic Foot 

Regular Retrieval - Carton $2.05 $2.12 $2.12 $2.18 $2.24 | Each 

Regular Retrieval - File from Carton $2.05 $2.12 $2.12 $2.18 $2.24 | File 

Regular Refile - Carton $2.05 $2.12 $2.12 $2.18 $2.24 | Each 

Regular Refile - File to Carton $2.05 $2.12 $2.12 $2.18 $2.24 | File 

Archival Destruction - Carton $319 | $328 | $328| $338| $34s | Coch Plus Regular Retrieval 
Charge and Handling Charge 

Standard Delivery $37.30 $38.42 $38.42 $39.57 $40.76 | Visit plus Handling Charge 

Standard Pickup $37.30 $38.42 $38.42 $39.57 $40.76 | Visit plus Handling Charge 

Handling Charge $1.96 $2.02 $2.02 $2.08 $2.14 | Each 

Trip Charge, Standard Delivery, Zone 2 $53.30 | $54.90 | $54.90 $56.55 $58.24 | Visit plus Handling Charge 

Trip Charge, Standard Delivery, Zone 3 $59.30 $61.08 $61.08 $62.91 $64.80 | Visit plus Handling Charge 

Trip Charge, Standard Delivery, Zone 4 $65.30 $67.26 $67.26 $69.28 $71.36 | Visit plus Handling Charge 

Trip Charge, Standard Delivery, Zone Metro $42.30 $43.57 $43.57 $44.88 $46.22 | Visit plus Handling Charge 

Trip Charge, Standard Delivery, Zone Metro NY $49.30 $50.78 $50.78 $52.30 $53.87 | Visit plus Handling Charge 

Trip Charge, Standard Pickup, Zone 2 $53.30 $54.90 $54.90 $56.55 $58.24 | Visit plus Handling Charge 

Trip Charge, Standard Pickup, Zone 3 $59.30 | $61.08 | $61.08 $62.91 $64.80 | Visit plus Handling Charge 

Trip Charge, Standard Pickup, Zone 4 $65.30 | $67.26 | $67.26 $69.28 $71.36 | Visit plus Handling Charge 

Trip Charge, Standard Pickup, Zone Metro $42.30 $43.57 $43.57 $44.88 $46.22 | Visit plus Handling Charge 

Trip Charge, Standard Pickup, Zone Metro NY $49.30 $50.78 $50.78 $52.30 $53.87 | Visit plus Handling Charge   
  

  

Standard Storage and Services (Sek: https:/mww.ironmountain.com/supportihow-it-works FOR SERVICE DEFINITIONS) 

: Optional || Optional | Optional | Optional | Optional 

   
Years || Year? | Year8 | Year® | Year 10 

$0.205 $0.209 | $0.213 $0.217 $0.222 | Cubic Foot      Carton Storage 
  

  

  

  

  

  

  

  

  

  

  

                  

Carton Storage, New $0.205 $0.209 $0.213 $0.217 $0.222 | Cubic Foot 

Receiving and Entering - Carton $1.49 $1.54 $1.58 $1.63 $1.68 | Cubic Foot 

Regular Retrieval - Carton $2.31 $2.38 $2.45 $2.53 $2.60 | Each 

Regular Retrieval - File from Carton $2.31 $2.38 $2.45 $2.53 $2.60 | File 

Regular Refile - Carton $2.31 $2.38 $2.45 $2.52 $2.60 | Each 

Regular Refile - File to Carton $2.31 $2.38 $2.45 $2.53 $2.60 | File 

Archival Destruction - Carton $359 | $370 | $381 | $392| $a04 | EOC PIS Regular Retrieval 
Charge and Handling Charge 

Standard Delivery $41.98 $43.24 $44.54 $45.88 $47.25 | Visit plus Handling Charge 

Standard Pickup $41.98 | $43.24 | $4454 | $45.87 | $47.25 | Visit plus Handling Charge 

Handling Charge $2.20 $2.27 $2.34 $2.41 $2.48 | Each 

Trip Charge, Standard Delivery, Zone 2 $59.99 $61.79 | $63.65 $65.55 $67.52 | Visit plus Handling Charge 

Trip Charge, Standard Delivery, Zone 3 $66.74 $68.75 $70.81 $72.93 $75.12 | Visit plus Handling Charge 
  

ironmountain.com 1.800.899.IRON (4766) V2 Page 3 of 12
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Standard Storage and Services (SEE: https:/iwww.ironmountain.com/support/how-it-works FOR SERVICE DEFINITIONS) 

Optional | Optional | Optional = Optional = Optional 
(BIC eto Tel] 

   
Years | Year7 | Year8 | Year9 || Year 10 

              
  

  

  

  

  

  

  

Trip Charge, Standard Delivery, Zone 4 $73.50 $75.70 $77.97 $80.31 $82.72 | Visit plus Handling Charge 

Trip Charge, Standard Delivery, Zone Metro $47.61 $49.04 $50.51 $52.03 $53.59 | Visit plus Handling Charge 

Trip Charge, Standard Delivery, Zone Metro NY $55.49 $57.15 $58.87 $60.64 $62.45 | Visit plus Handling Charge 

Trip Charge, Standard Pickup, Zone 2 $59.99 $61.79 | $63.64 | $65.55 $67.52 | Visit plus Handling Charge 

Trip Charge, Standard Pickup, Zone 3 $66.74 $68.74 $70.81 $72.93 $75.12 | Visit plus Handling Charge 

Trip Charge, Standard Pickup, Zone 4 $73.50 $75.70 $77.97 $80.31 $82.72 | Visit plus Handling Charge 

Trip Charge, Standard Pickup, Zone Metro $47.61 $49.04 | $50.51 $52.02 $53.58 | Visit plus Handling Charge 

Trip Charge, Standard Pickup, Zone Metro NY $55.49 $57.15 $58.87 | $60.63 $62.45 | Visit plus Handling Charge                   

  

Premium Storage and Services (Sek: hitps:/iwww.ironmountain.com/support/how-it-works FOR SERVICE DEFINITIONS) 

  

  

  

  

  

  

  

  

  

  

  

  

| Description | Year Year 2 Year 3 Year 4 Year 5 

Archival Destruction - File from Carton $195| $201 | $201| s207| s2.13 | Fleplus Regular Retrieval Charge 
and Handling Charge 

Permanent Withdrawal - File from Carton $1.95 $2.01 $2.01 $2.07 $2.13 | File plus Regular Retrieval Charge 

Permanent Withdrawal - Carton $3.17 $3.26 $3.26 $3.36 $3.46 | CF plus Regular Retrieval Charge 

Rush Retrieval - Carton $2.05 $2.12 $2.12 $2.18 $2.24 | Each 

Rush Retrieval - File from Carton $2.05 $2.12 $2.12 $2.18 $2.24 | File 

Regular Interfile - Carton $0.630 $0.649 $0.649 $0.668 $0.688 | Each 

Rush Delivery - Business Day $196.52 | $202.41 | $202.41 | $208.49 | $214.74 | Visit plus Handling Charge 

Rush Pickup - Business Day $196.52 | $202.41 | $202.41 | $208.49 | $214.74 | Visit plus Handling Charge 

Rush Delivery - Weekends/Holidays/After Hours $272.08 | $280.24 | $280.24 | $288.65 | $297.31 | Visit plus Handling Charge 

Miscellaneous Services - Labor $48.13 | $4958 | $49.58 | $51.06 | $52.60 | Hour 

Re-boxing Charge $5.90 $6.08 $6.08 $6.26 $6.45 | Labor Plus New Carton 

Re-lid Charge Waived | Waived | Waived | Waived | Waived | Labor Plus New Lid                   

  

Premium Storage and Services (SEE: https:/iwww.ironmountain.com/support/how-it-works FOR SERVICE DEFINITIONS) 

Optional | Optional | Optional | Optional | Optional 
Description Year6 | Year7 | Year8 | Year9 | Year10 

Per            
              

  

  

  

  

  

  

  

  

  

  

  

Archival Destruction - File from Carton $219 | $226 $232| $239 $247 | le PlusRegularRetrieval Charge 
and Handling Charge 

Permanent Withdrawal - File from Carton $2.19 $2.26 $2.32 $2.39 $2.47 | File plus Regular Retrieval Charge 

Permanent Withdrawal - Carton $3.56 $3.67 $3.78 $3.89 $4.01 | CF plus Regular Retrieval Charge 

Rush Retrieval - Carton $2.31 $2.38 $2.45 $2.53 $2.60 | Each 

Rush Retrieval - File from Carton $2.31 $2.38 $2.45 $2.53 $2.60 | File 

Regular Interfile - Carton $0.709 $0.730 $0.752 $0.775 $0.798 | Each 

Rush Delivery - Business Day $221.18 | $227.82 | $234.65 | $241.69 | $248.94 | Visit plus Handling Charge 

Rush Pickup - Business Day $221.18 | $227.82 | $234.65 | $241.69 | $248.94 | Visit plus Handling Charge 

Rush Delivery - Weekends/Holidays/After Hours $306.23 | $315.41 | $324.88 | $334.62 | $344.66 | Visit plus Handling Charge 

Miscellaneous Services - Labor $54.17 | $55.80 | $57.47 | $59.20 | $60.97 | Hour 

Re-boxing Charge $6.64 $6.84 $7.04 $7.26 $7.47 | Labor Plus New Carton 

Re-lid Charge $2.58 $2.66 $2.74 $2.82 $2.90 | Labor Plus New Lid                   

  

      
   

  

       
Other Program Fees (sek: https:/www.ironmountain.com/support/how-it-works FOR SERVICE DEFINITIONS) 

Description Year1 || Year2 Year 3 Year 4 Year5 || Per 

Administrative Fee (Summary Billing) Account ID per Month      
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DocusSign Envelope ID: E97415D4-E41D-40EC-B1A7-A0DD530BB706 

  

Other Program Fees (SEE: https://www.ironmountain.com/support/how-it-works FOR SERVICE DEFINITIONS) 

   

  

(BI=Eelylol fel] Year 1 Year 2 Year 3 Year 4 Year 5 

Administrative Fee (Detailed Billing) $64.10 | $66.02 | $66.02 | $68.00 | $70.04 | Account ID per Month 

Fuel Surcharge * * E % E Transportation Visit 

  

  

    
  

            
  

Other Program Fees (SEE: https://www.ironmountain.com/support/how-it-works FOR SERVICE DEFINITIONS) 

Optional | Optional | Optional = Optional | Optional 
Description Year6 || Year7 || Year8 | Year9 | Year10 

  

  

  

Administrative Fee (Summary Billing) $28.87 $29.74 Account ID per Month 

Administrative Fee (Detailed Billing) $72.15 $74.31 $76.54 $78.83 $81.20 | Account ID per Month 

Fuel Surcharge ig * E * A Transportation Visit                   

Note: Minimum Storage accounts are not charged a monthly Administrative Fee. 

*Nofte: A Fuel Surcharge is applied monthly based upon changes in the price of diesel fuel as published by the US Department of Energy. This charge is calculated 
monthly and included as a percentage of transportation related service charges. The current monthly Fuel Surcharge information can be found 
at hitps://www.ironmountain.com/support/how-it-works/resources/transportation/fuel-surcharge/us-fuel-surcharg 

Custom Storage and Services (SEE: https://www.ironmountain.com/support/how-it-works FOR SERVICE DEFINITIONS)     

  

  

Description Year 1 Year 2 Year 3 Year4 | Year5 

Outside Courier/Customer Representative               

$1.96 $2.02 $2.02 $2.08 $2.14 | Each 
  

  

  

  

  

  

  

  

Handling 

Storage Minimum $156.00 | $159.12 | $162.30 | $167.17 | $172.19 | Account ID per Month 

Minimum Service Order Charge $1450 | $14.94 | $14.94 | $15.38 | $15.84 | Order 

Individual List/Indexing $0.658 | $0.678 $0.678 $0.698 | $0.719 | File 

RFID Z Label Waived | Waived | Waived | Waived | Waived | Each 

RFID T Label Waived | Waived | Waived | Waived | Waived | Each 

Standard Letter/Legal Waived | Waived | Waived | Waived | Waived | Each 

Auto-Fold Letter/Legal Waived | Waived | Waived | Waived | Waived | Each 

#251 Std Attached Lid Waived | Waived | Waived | Waived | Waived | Each 
  

Image on Demand — Digital Images Scanned (in 

excess of the first 50 images) 

Image on Demand — Imaging Minimum (includes 

first 50 images) 

$0.250 | $0.258 | $0.258 | $0.265 | $0.273 | Image 
  

$25.00 | $25.75 $25.75 $26.52 $27.32 | Order 

  

  

                  Image on Demand — Hourly Labor $48.13 | $49.58 $49.58 $51.06 $52.60 | Hour 

Image on Demand Professional Services $265.20 | $273.16 | $273.16 | $281.35 | $289.79 | Hour 

Professional Services $265.20 | $273.16 | $273.16 | $281.35 | $289.79 | Hour 
  

Custom Storage and Services (Sek: https:/iwww.ironmountain.com/support/how-it-works FOR SERVICE DEFINITIONS) 

Outside Courier/Customer Representative 

Handling 

Storage Minimum $177.35 | $180.90 188.21 | $191.97 | Account ID per Month 

Minimum Service Order Charge 16.32 16.81 17.83 18.37 | Order 

Individual List/Indexing $0.741 .763 . $0.809 | $0.834 | File 

RFID Z Label $0.700 721 $0.765 .788 | Each 

RFID T Label $0.700 $0.721 . .765 | $0.788 | Each 

Standard Letter/Legal $4.61 75 .04 .19 | Each 

Auto-Fold Letter/Legal 25 $6.43 $6.83 $7.03 | Each 

#251 Std Attached Lid 22 35 $4.61 $4.75 | Each 

$2.21 $2.27 $2.41 $2.48 | Each 
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Custom Storage and Services (st: https:/iwww.ironmountain.com/supportihow-it-works FOR SERVICE DEFINITIONS) 

(@]a1([o]pF:] Optional Optional | Optional | Optional 
Description Year6 | Year7 | Year8 | Year9 | Year 10 

       Image on Demand — Digital Images Scanned (in 

excess of the first 50 images) 

Image on Demand — Imaging Minimum (includes 

first 50 images) 

$0.281 $0.290 | $0.299 | $0.307 | $0.317 | Image 

  

$28.14 | $2898 | $29.85 | $30.75 | $31.67 | Order 

  

  

  

Image on Demand — Hourly Labor $54.17 | $55.80 $57.47 $59.20 | $60.97 | Hour 

Image on Demand Professional Services $298.48 | $307.44 | $316.66 | $326.16 | $335.95 | Hour 

Professional Services $298.48 | $307.44 | $316.66 | $326.16 | $335.95 | Hour                 
  Note: Image on Demand is not available in all markets. If the customer's requirements differ from those described in Image on Demand — Overview within the 
Glossary of the Customer information Center (hitps://www.ironmountain.com/support/how-it-works), then custom services are available and must be described in 
an agreed upon statement of work. 

ADDITIONAL DEAL TERMS 

ddd ddd dd ddd dd dad ad ad dad ag ad aad ada a aaa aaa aad aI IIa 3339 333 3 33 33 394 

Deal Term          The pricing offered in this Schedule B for each year of the agreement has been outlined 
above. Upon anniversary date Iron Mountain will automatically apply pricing for the new 
year as outlined above. 

Accelerated Iron Mountain's typical Archival Destruction capacity is 1,200 CF per 30 business days per 
market 

Iron Mountain is offering Home Insurance an Accelerated Destruction of cartons from 1,201 

CF to 5,000 CF in a 30 day period at an additional $2.50 per Box in addition to the Archival 
Destruction rate above 

Multi-year 

Pricing 

  

Destruction 

    
  

  

Approved as lo Form and Pricing Content: 
Sates Suppo!   

SAX 
Approved Dale XXXX 

Spm Sloe       
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TRANSPORTATION SERVICES 

dd dd dadd ad ddd add add ada adda dag aa a aad aad aaa aaa aaa 3 34 3 3 4 3 434 

PICKUP & DELIVERY 

STANDARD DELIVERY 

2 cartons or less; or 10 files or less - Order by 3:00 PM for delivery within 2 Business Days via Third Party 

Deliveries of 3 or more items will be delivered on a fixed weekly schedule. 

Fixed Weekly Schedule for your market can be determined by clicking this link: 

https://www.ironmountain.com/contact/zip-code-lookup 

RUSH DELIVERY, BUSINESS DAY 

Order between 8:00 am and 3:00 pm, deliver within 3 hours 

RUSH DELIVERY, WEEKENDS/HOLIDAYS/AFTER HOURS 

Order after 3:00 pm or before 8:00 am, deliver within 4 hours. 

REGULAR PICKUP 

All PICK-UPS will be serviced on a fixed weekly schedule. - Local markets will communicate fixed weekly schedules. 

Fixed Weekly Schedule for your market can be determined by clicking this link: 

https://www.ironmountain.com/contact/zip-code-lookup 
  

RUSH PICKUP, BUSINESS DAY 

Pickup orders placed before 4:00 pm on a Business Day will be picked up on the following Business Day. 
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RECORDS MANAGEMENT - 

STANDARD IMAGE ON DEMAND (10D) 

ddd ddd ddd dd add ddd ddd aad adda gaa aaa aaa aaa a I a 3 SSS SS A SAT 3 3 4 43 4 4. 

This pricing included in this Schedule Bpplies specifically to the conversion on (stored) business records. Due to the 

complexity inherent to document conversion, additional document types may be subject to additional and/or specific 

pricing. 

Document Conversion using Image on Demand (10D): 

— The 10D scan rate includes up to 8-minutes of total labor for each file requested for I0D conversion, covering 

document preparation, scanning, quality control, standard indexing, scanning non-letter legal documents and 

reassembly. 

— Conversion work that exceeds 8-minutes per file will be charged an hourly rate in 15-minute increments (per 

order). 

— Flatbed Scanning may be required and will be invoiced at the current photocopy rate. 

— Standard Image on Demand Services are only available as a next day service, place order by 3:00 PM on a 

business day, for next Business Day. Rush or half day services are considered Custom Image on Demand 

Services that require a separate statement of work and subject to geographical availability. 

— For large volume requests (in excess of 2,000 images), one business day will be added for each 2,000 images. 

— Digital images and indexing data will be made available through a hyperlink delivered to the requestor via email. 

— Activation of 10D service is required before an order can be placed. 

— All pages contained in the file will be scanned. 

— Digital images will be scanned at 300 DPJ, in black and white as a PDF multi-page image. 

— If the customer's requirements differ from those described in this Schedule B or the description contained in 

“Image on Demand — Overview" within the glossary of the Customer Information Center 

(https://www.ironmountain.com/support/how-it-works), then those requirements are considered Custom Image 

on Demand Services and must be described in a separate, agreed upon statement of work. 

  

Damaged, illegible and/or odd sized documents will be scanned using a flatbed scanner, a fee will be charged for 

every image generated at Iron Mountain's current photocopy rate. 

Rates defined above do not include charges for retrieval, refile, disposition, or physical delivery of source 

documentation. Rates for these services are based on customer's existing rates. All other services, not specifically 

listed herein or quoted on a separate Schedule B, will be charged at Iron Mountain's then current rates. 
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SECURE SHREDDING 

ddd dd dd ddd ad dd dd add ad aad dag aga ada a aad aaa ag aaa aaa a 33a 3333434 444 

Destruction of a customer's paper-based materials performed at an off-site facility or on-site at the customer's location. 

Service Fees are applied on a per work order basis for each collection container serviced. 

SERVICE FREQUENCY 

Preferred Service schedule will be mutually agreed upon and can be adjusted as necessary. 

OFF-SITE SECURE SHREDDING SERVICES 

Collection Containers 

  

  

  

  

(BIL) (lol) Year 1 Year 2 Year3 = Year 4 Year5 || Per 

Off-Site Security Consoles $11.00 $11.33 $11.33 $11.67 $12.02 | Container 

65-Gallon Containers $15.00 $15.45 $15.45 $15.91 $16.39 | Container 

Mini - Console $11.00 $11.33 $11.33 $11.67 $12.02 | Container 

32-Gallon Containers $11.00 $11.33 $11.33 $11.67 $12.02 | Container                   

Optional | Optional | Optional | Optional | Optional 

   
Description NEE Year 7 Year 8 Year9 | Year 10 

  

  

  

  

Off-Site Security Consoles $12.38 $12.75 $13.93 | Container 

65-Gallon Containers $16.88 $17.39 $17.91 $18.45 $19.00 | Container 

Mini - Console $12.38 $12.75 $13.13 $13.53 $13.93 | Container 

32-Gallon Containers $12.38 $12.75 $13.13 $13.53 $13.93 | Container                   
MINIMUM SHREDDING SERVICE CHARGE 

A Minimum Shredding Service Charge is applicable to all work orders. This charge will apply when the total work order fees do not meet 

the minimum charge set forth in this Pricing Schedule. 

[Do glelo]j] AGEN Year 2 Year3 | Year4 

Minimum Off-Site Service Charge Work Order 
  

Optional = Optional Optional = Optional | Optional 

BI Telg lo] ile] EINE Year 7 NGERGS Year9 || Year 10 

Minimum Off-Site Service Charge Work Order 

  

  

ON-CALL SERVICE FEE 

An additional fee charged to the work order for unscheduled service. 

Description Year 1 Year 2 Year 3 Year 4 Year5 Per 

Off-Site Shred Trip $25.00 | $25.75 | $25.75 | $26.52 $27.32 | Work Order 
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Optional | Optional || Optional | Optional | Optional 

| Bt edd 0) [ol] Year 6 Year 7 Year 8 Year9 | Year10 | Per 

Off-Site Shred Trip $31.67 | Work Order 

  

  

CONTAINER PICKUP/DELIVERY 

Container Pickup/Delivery includes the delivery and placement, relocation, or pickup of collection containers at the Customer Location. 

    

Description Year 1 Year 2 Year 3 Year 4 Years | Per 

Container Pickup/Delivery $10.00 $10.30 $10.30 $10.61 $10.93 | Container     

  

  

10]0){{aa =| IBR(® 0} { [0] = IMM ® s1i{o] 3:1] Optional | Optional 

Description Year6 | Year7 | Year8 Year9 | Year10 | Per 

Container Pickup/Delivery $11.26 $11.59 $11.94 $12.30 $12.67 | Container     
  

SHRED CONTAMINATION FEE 

The shred contamination fee will be charged only when shred transportation teams identify contamination upon “tipping” customers’ shred 

collection container. 

Bld] a)ilo])) Year 1 Year 2 Year 3 Year 4 Years | Per     Contamination Fee Waived | Waived | Waived | Waived | Waived | Container 
  

(@]o]1{o]gF21 III(®]o] {fo]47=1 MI ]o) fo] v=) MIL @ 11 (os =| IE @ To) Fo THF 

   
Desgription Year® | Year7 | Year8 | Year8 | Year 10 | Per 

Contamination Fee $85.00 | $87.55 | $90.18 | $92.88 | $95.67 | Container 

  

  

METRO-ZONE TRANSPORTATION CHARGES 

Transportation Visits may include applicable charges based on distance from an Iron Mountain facility. 

Shred Trans Zone Metro $5.00 $5.15 $5.15 .30 46 | Work Order, plus Transportation Charge 

Shred Trans Zone Metro NY 12.00 $12.36 12.36 $12.73 13.11 | Work , plus Transportation Charge 

Shred Trans Zone 2 16.00 $16.48 16.48 16.97 17.48 | Work Order, plus Transportation Charge 

Shred Trans Zone 3 $22.00 .66 .66 $23.34 $24.04 | Work Order, plus Transportation Charge 

Shred Trans Zone 4 8.00 $28.84 $28.84 $29.71 .60 | Work Order, plus Transportation Charge 

  

METRO-ZONE TRANSPORTATION CHARGES 

Transportation Visits may include applicable charges based on distance from an Iron Mountain facility. 

Shred Trans Zone Metro $5.63 $5.80 97 $6.15 Work Order, plus Transportation Charge 

Shred Trans Zone Metro NY $13.51 $13.3 14.33 14.76 Work Order, plus Transportation Charge 

Shred Trans Zone 2 18.01 $18.55 19.10 19.68 Work Order, plus Transportation Charge 

Shred Trans Zone 3 4.76 $25.50 $26.27 $27.06 Work Order, plus Transportation Charge 

Shred Trans Zone 4 $31.51 $32.46 43 $34.44 Work Order, plus Transportation Charge 
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SURCHARGE POLICY 

  

              
  

Descriptio ea 0a ea a 3 

Fuel Surcharge * * * > * Transportation Visit 

Paper Surcharge Waived | Waived | Waived | Waived | Waived | Work Order 

(0701 fo]ar: IRL oti oT t= TRIN OTe] [oT to MIN @10} (foTaF: II ® ol fo] 

Description Year 6 Year 7 GEIR: Year9 | Year 10 | Per 

Fuel Surcharge E 5 > * Transportation Visit 

* kd gE * * Work Order   

  Paper Surcharge             
  

FUEL SURCHARGE POLICY 

A Fuel Surcharge is applied monthly based upon changes in the price of diesel fuel as published by the US 

Department of Energy. This charge is calculated monthly and included as a percentage of transportation related 

service charges. The current monthly Fuel Surcharge information can be found on the website at 

https://www.ironmountain.com/support/how-it-works/resources/transportation/fuel-surcharge/us-fuel-surcharge. 

PAPER SURCHARGE POLICY 

The paper recycling surcharge adjusts monthly and is applied against secure shred services. The paper recycling 

surcharge is indexed to the national average of recovered paper prices as published by FastMarket RISI's PPI Pulp & 

Paper Week. The current monthly paper recycling surcharge information can be found at 

https://www.ironmountain.com/support/how-it-works/resources/paper-recycling 

SECURE SHREDDING SPECIAL PROJECTS 

Special Project Services provided outside the scope of routine services will be quoted on a per project basis. Pricing 

for transactional services listed on the Pricing Schedule may differ when they are part of a special project. Additional 

Labor Fees and a Minimum Service Fee may apply. 

LABOR 

Labor charges may be assessed to perform services not specifically addressed in this schedule. 

Description AGEN Year 2 Year 3 Year 4 Year5 || Per 

Shred Labor $72.10 $74.26 $74.26 $76.49 | $78.79 | Hour 
  

  

| Description 

Shred Labor 

Optional 

Year 6 

Optional 

Year 7 

Optional 

Year 8 

0]s]ile]gt:] 

Year 9 

Optional 

Year 10 | Per 

$91.33 | Hour 

  

  

Unless otherwise specified, pricing is for paper based shredding services. Shredding of other approved non paper- 

based media shall be quoted separately. 

Customer Locations with restricted access or non-standard service requirements may be subject to additional fees. 
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ADDITIONAL DEAL TERMS 

ddd dd ddd ddd aad dda ddd aad aad aaa aa aa aa ad aaa a 33 3 3 3 33 3 33S SS 934 

Deal Term EET 

      Multi-year The pricing offered in this Schedule B for each year of the agreement has been outlined 
Pricing above. Upon anniversary date Iron Mountain will automatically apply pricing for the new 

year as outlined above. 
  

  

Approved as lo Form and Pricing Gonlenl Iron 

Mounlain Sales Support and Price Desk 

SAXOXX 

Approved Dale XXXX 

Man. Sua 

Crealed By. X)XXX 
Crealed Dale: XXXXXX 
Cuslomer XXXX       
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